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PORTICO IPM: IMAGINE ALL YOUR 

IS YOUR COLLABORATION WITH PROVIDERS? 
HOW EFFECTIVE
Streamlined and orchestrated collaboration drives down 
administrative costs while increasing provider satisfaction 
and improving care for members. Common barriers to 
effectively interacting with providers include:

EXAMINE YOUR

The ease – or difficulty – of doing business with 
you impacts both the bottom and top line. 
Improving responsiveness, consistency, 
reliability and transparency 
enhances your ability 
to sustain 
a competitive 
advantage.

RELATIONSHIPS

PROVIDER
COMMUNITY

ACCELERATE YOUR PROVIDER

STRATEGY

Identify the right provider, the right contract and the right price for provider claims – every time.
CLAIMS SUPPORT

Strengthening the alignment between corporate and provider 
strategies is essential to your continued success. Portico offers 
Integrated Provider Management (IPM) solutions that help you 
increase provider loyalty while decreasing administrative costs. 
Please email us at info@porticosys.com to understand how our 
industry experts and solutions can help you.

FOR MORE INFORMATION: www.porticosys.com
518  E. Township Line Road, Suite 100  •  Blue Bell, PA  •  19422  •  (215) 358-3800

Accelerate your network maturity through efficient orchestration 
of your recruiting conversations.

Portico IPM solutions efficiently manage recruitment by making it 
easy to electronically communicate with providers, as well as track 
and advance provider progression through enrollment. Automated 
workflows and electronic applications enable the acceleration 
of your provider enrollment process.

RECRUITING

PROVIDER

Change the tune you hear 
from providers by streamlining 
outreach and service 
interactions.

Portico’s provider relationship 
management capabilities give 
your teams all the intelligence 
they need to easily orchestrate 
field and support center 
operations. Pre-built servicing 
workflows and self-service tools 
streamline interactions and 
ensure a better provider 
experience. Multichannel 
communications support enables 
both mass and personalized 
communications. Portico IPM 
solutions lower  your cost of 
serving providers while 
optimizing communications.

Win in the marketplace by delivering 
innovative products with creative 
network designs and policies.

Portico IPM solutions offer a holistic 
view across your provider networks 
giving you the flexibility to support 
specific network requirements for  
different lines of business, tiered 
networks, centers of excellence, and 
client-specific networks. The ability to 
quickly analyze the adequacy and 
completeness of your network by 
various criteria, including unit costs, 
quality, service area, provider type 
and contract terms, ensures 
differentiated provider networks.

PROVIDER INFORMATION
MANAGEMENT
Transform your provider data into 
reliable provider intelligence.

Portico IPM solutions automate 
provider management workflows 
and significantly improve data 
quality and process efficiency. 
Portico enables a 360° view of 
your providers. It improves data 
reliability through the consistent 
use of business rules. It also 
brokers the electronic 
exchange of provider 
data with external and 
internal systems. The 
result is decreased 
provider data admin-
istration costs and 
increased quality.

NETWORK STRATEGY

CREDENTIALING
Keep an eye on your network risk 
through credentialing automation.

Portico’s automated workflows provide 
visibility and status updates for each 
provider and delegated provider while 
easing primary source verification and 
facilitating the credentialing committee 
process. Portico makes it easy to reduce 
cycle times, manage network risk and 
improve cost effectiveness. PROVIDER
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Extend a winning hand during contract negotiations – 
you’ll have the advantage of provider intelligence and 
flexible contract management automation.

Portico IPM solutions enable you to efficiently manage the 
whole contracting lifecycle and automates integration with 
the provider claims pricing function. It supports the creation, 
maintenance and enforcement of standard contracts while 
allowing the flexibility of custom contracts. It also promotes 
web based transparency of contracts to providers.

Portico’s configurable selection and pricing logic adapts to complex provider organization 
structures and contract terms while increasing claims payment accuracy.
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