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Distributor Receives
Information From Consert

Smarter Customer Management

Accommodate Multiple Pricing "Soft Disconnect'- A new option in managing
Programs - Rollout different slow-pay and no-pay customers; selective
pricing programs and analyze disconnection of specific energy uses, rather
their effectiveness. than cutting all power to a residence.

Air Conditioning: ON
Water Heater: DISCONNECT
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Forecasting And Contract Management
Avoid costly charges by improved forecasting and managing energy load based on
realtime information from customers. Manage power for economic and energy events.

Let’s ask
ENERGY REQUEST Capacity Consert for
Economic
and/or We're in
E‘r’l:;%y danger of reaching
our contract
capatcity.
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Outage Management

Identify outages when they occur
and set restoration priorities.

We've got a
nursing home outage here.
We'll fix that first
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Energy Trading
Optimize real-time information to
sell excess energy back to the grid.
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Asset Utilization
Better deploy assets,
based on detailed energy
usage information.

consert

COMMUNICATE - CONTROL - CONSERVE

The Grid Buys Conserved

Energy From The Distributor e
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Ease Congestion
Conserved energy can
relieve congestion

in the grid.
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Legislators And Regulators:
Helping Communities Capture The Benefits

Consert is just like This is a good deal
wind and solar. It’s another for consumers!
renewable fuel.
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Consert,

. everybody
Legislators wins.
Consert helps enable better cap and
trade practices, create green-collar jobs
and upgrade to smart-grid technology.
This renewable fuel will help us realize
true energy independence.

Regulators
Provides consumers a simple
solution to lower their energy costs
and provides increased access to
broadband. An efficient way to
comply with Renewable Energy
Portfolio Standards.
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