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Tools and Resources
The member, their physician, and 
a cross-functional team of healthcare 
experts gain access to a suite of tools 
to support the member's personal 
health improvement plan.

Path to Healthy Living
Members receive their 
Personalized Health Activation 
Plan and gain a new 
perspective on their health.

Personalized Opportunity Profile
The profile makes it possible 
to determine the healthcare 
opportunities and segmentation 
so that a personalized health 
activation plan can be created.

Engaging 
your 
population

Customized Solutions for Optimal Care

Care Provider Partnerships

Personal Care
Consultant

The optimal configuration of tools, resources and support.

Analytics and information 
are used to build personalized 
health activation plans for 
members, encouraging 
them to follow their path 
to healthier living.

Personalized Health Plan
The HealtheNote messaging 
is personalized and delivered 
via preferred communication 
modes (i.e., mobile phone, secure 
email, mail, portal, or phone).

Community
Each member has different 
healthcare needs. The ability 
to accurately identify and 
address them can greatly 
affect healthcare spend.

Analytics
eVisorSM, the intelligence within 
eSync, compares health infomatics 
and consumer segmentation data 
to determine each individual’s 
Personalized Opportunity Profile.
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The eSync Platform seamlessly integrates 
with care providers through systems and 
touch points to deliver care recommendations 
and strengthen partnerships.

The eSync Platform 
guides personal 
care consultants 
through optimal 
and personalized 
care by getting 
members to the
right provider, 
right care, right 
medicine, or 
right lifestyle.

We provide population analytics—linking 
the overall health of your organization to 
your spend. Personalized, tailored actions 
for the entire population, along with 
detailed reporting demonstrate 
continued return on investment.
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Keep your population healthy and do it effectively with a holistic picture of each 
individual. The eSync PlatformSM synchronizes health care management and delivers 

personalized health management solutions.

TOTAL POPULATION HEALTH OPTIMIZATION
Optimizing Health and Well-Being
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