Traditional Mortgage Lending: All Pain

The traditional method of closing a loan is a tangled mess of paper
along with back and forth calls to the lender, the borrower and
everyone in between. And at the end of it all, the lender may still
not approve the loan! This leaves little time for originating and

closing new business. And referrals? Forget them.
| hope I'm
right...
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Now | need to find
a lender who can
| actually do this.

Let me double
check that.
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What's your
rate?
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We finally got
a prequal!
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BORROWERS

Your fax never file, but where did it go?

[Another piece for the Jones]
came through.
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I'm still making
the copies!

a0 PROCESSOR

| can't find
your file.

When can
we close?

BORROWER

We're going to start
over with a new broker.

I'm waiting for
the lender to
call me back.

MORTGAGE

PROFESSIONAL This loan process

is a nightmare!
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Sorry, the original prequal was
inaccurate... we're going to have
to modify or decline your loan.

LENDER I'm going to lose my
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We'll never use
this broker again!

borrower, realtor
and referrals!

Mortgage Lending with MILA: All Gain

More time, more money, more referrals.
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| can take your application

in AccessPoint and get a loan
commitment and rate lock in
less than five minutes.

LOAN MENU

LOAN COMMITMENT

LIST OF CONDITIONS
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MORTGAGE
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Live Chat

Faxes & E-mail

Condition

File History & Tracking

| need to change

something. Will we
have to start over?

MORTGAGE INVESTMENT LENDING ASSOCIATES®

help@mila.com is
Online N always standing by.

Document Fulfillment
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You should be
No problem! I'll update your able to see it now.
AccessPoint commitment
| just need to validate

right away and e-mail it over.J—\
your conditions against

{ your AccessPoint loan
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commitment...
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MORTGAGE

Wow, that was fast!
I'll go home and gather
the conditions.

| can actually see my faxes, e-mails
and conditions and they're all time
and date stamped.
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PAPERLESS SUBMISSION

BORROWER GATHERS MORTGAGE PROFESSIONAL
CONDITION DOCUMENTS E-MAILS OR FAXES THE
CONDITIONS TO MILA

Visit us online at www.mila.com and discover
the better, faster, easier loan process.
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My mortgage broker
got me a great rate
and closed the loan
in record time!

C...and send your file to docs.
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Customer satisfaction is important in the
mortgage business. Your success depends
on positive word of mouth and referrals.
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